
Claim submitted

Explanation of Benefits (EOB) issued
An EOB is not a bill. You may receive multiple EOBs during the appeal process.

Final bill issued
Includes copay, coinsurance, and/or deductible. Information about potential financial assistance 

based on household income can be found on the other side.

Questions? 
Call our billing team at 1.888.792.1601 and select option #3

We are happy to help if you have any questions about the testing, billing process, or potential 
financial assistance.

HOW IT WORKS
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You may benefit from the Decipher® Assist program

Number of 
people in your 

household

    $0 cost to patient if 
household income is less 

than:

$100 cost to patient if 
household income is less 

than:

$295 cost to patient if 
household income is less 

than:

1  $40,770  $54,360  $67,950

2  $54,930  $73,240  $91,550

3  $69,090  $92,120  $115,150

4  $83,250  $111,000  $138,750

5  $97,410  $129,880  $162,350

Eligibility is based on household income*

If your insurance approves test coverage, you are only responsible for your copay, 
coinsurance, and deductible.

Cost to patient may be further reduced if you are eligible for financial assistance through 
the Assist program.

Call us at 1.888.792.1601 Option #3 for your insurance or billing questions. We are 
available Monday through Friday from 5:00 AM - 5:00 PM (PT).

Veracyte, Inc.
Decipher Urologic Cancers
6925 Lusk Blvd, Suite 200
San Diego, CA 92121
Phone 1.888.792.1601 | Fax 1.866.524.5768
www.veracyte.com/decipher

*Eligibility is based on total annual household income and insurance status, and household size. Some eligibility restrictions apply.

The Assist program offers certain Decipher tests at a reduced cost to eligible applicants except where otherwise restricted. Residents of 
the United States, District of Columbia and Puerto Rico are eligible to apply. The Assist program does not constitute health insurance. You 
must meet certain income requirements set forth above. We may request documentation to verify your income, including recently filed tax 
returns and other supporting documentation. By requesting assistance, you certify, to the best of your knowledge, that you are eligible for 
assistance and that you have insufficient financial resources to pay for the ordered test. We may discontinue or change this program at 
any time for any reason without notice.

Decipher testing is performed by Veracyte Labs SD.
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